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To enable businesses to communicate 
electronically with any european government 
institution in the procurement process, 
increasing efficiencies and reducing costs.



In Europe alone, €240 billion could be saved in the next six years.  
The European Commission wants e-invoices to account for over 50% 
of the total by the year 2020. E-Invoicing is not yet up and running in all 
countries but there will be a strong growth due to the changing rules in 
European legislation. 

Estimates for 2017 are that roughly 40 billion e-invoices will be exchanged 
worldwide.  

Support of the European Commission
Since “Directive 2014/55/EU”, the official instruction by the European 
Commission in regards to the adoption and mandatory utilization of 
electronic invoicing, was announced to the public sector in countries 
including Belgium, France, Germany, Netherlands and the United Kingdom, 
they have started to implement e-invoicing receipt processes to be able to 
conduct business transactions with suppliers electronically. 

E-Invoicing and e-ordering is widely adopted in pioneering countries in  
the Scandinavian region, like Denmark, Finland, Norway and Sweden. 

TIE Kinetix
Experts in B2G and B2B EDI & e-Invoicing  

System & Supply Chain Integration B2G provided by TIE Kinetix’s FLOW Partner 

Automation solution enables your business to easily deal electronically with 

any European public sector. The European public sector has started to update 

their procurement processes to exchange business documents, such as orders, 

despatch advices and invoices, 100% electronically. Transmitting electronic 

invoices is secure and designed to take advantage of the digitalization of public 

administrations across Europe.  

For more information call +31-88-369-8000 (Europe) or 1-800-624-6354 (US) – Or email info@TIEKinetix.com
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These countries have adopted these processes a long time ago and here 
alone millions of invoices are exchanged & processed 100% electronically 
via standardized file formats. For example, they are using a standardized file 
format called “UBL” which is also used in other regions.

Even though e-Invoicing is not yet up and running in all countries across 
Europe, there will be a strong growth due to the European Commission’s 
directive. In the near future all invoices from suppliers need to be 100% in 
an electronical digital file and exchanged securely & electronically rather 
through traditional paper or a PDF file. 

The Retail Industry is Ahead of Everyone 
The retail industry has been exchanging data electronically for more than  
28 years via a computer-to-computer principle on a daily basis. The 
exchange of orders, invoices and dispatch advices is part of their daily 
lives for a long time already and millions and millions of documents are 
exchanged annually among the retail industry and its suppliers.

This electronic document standard in the retail industry is known as Electronic 
Data Interchange, in short EDI. Thanks to technical breakthroughs and 
initiatives from EDI service providers like TIE Kinetix, standardization initiatives 
such as CENBII, PEPPOL (across Europe) and Simplerinvoicing (in the 
Netherlands) have been developed to create a common European standard 
and network framework to facilitate interoperability across the different 
countries. 

One Agreement, One Single European Standard
By implementing and using standardized e-Invoicing specifications like 
PEPPOL Business Interoperability Specification (BIS), organizations are 
no longer compelled to enter into multiple agreements for B2B and B2G 
transactions. TIE Kinetix can, as a Certified PEPPOL Access Point Service 
Provider, provide the services, network and document standards for 
businesses and (local) governments to exchange documents securely via 
traceable connections with their business partners. All of their business data 
will always be exchanged according to the new guidelines of the European 
Commission. 

Now, with the support of the European Commission, e-Invoicing will not only 
grow significantly across all the European regions and influence how we 
do business across Europe but have a major influence on how this is done 
on a global basis as well. The European Commission would like to see that 
e-Invoicing has become predominant around 2020.

Message
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Access
Point

Access
Point

   BuyersSuppliers

PEPPOL 4-Corner Network Model

With the 4-corner model suppliers 

are no longer compelled to enter into 

multiple agreements with the different 

service providers of each of their 

customers.
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The latest updates and timelines that the public administrations in Belgium, 
France, Germany, the Netherlands and United Kingdom have set. Is your business 
ready to exchange electronic documents with the government?  

 
B2G in Belgium 
The Belgian government has recently reset their goals and now expects that as 
of January 1st, 2017 all suppliers to send their electronic invoices towards the 
Belgian government. This would mean they would be able to save €3.5 billion 
annually. 

To support and being able to realize this goal, the Belgian federal government has 
developed a B2G e-Invoicing platform called “Mercurius”. The Mercurius platform 
will be connected with all external partners based on the PEPPOL standard and 
network while it connects with all of the internal ERP software applications that 
are used by the various Belgian (local) governmental departments. 

E-invoices that are received via the Mercurius e-Invoicing platform, will be 
automatically processed through the centralized book-keeping software system 
“Fedcom”. To simplify the task for suppliers, that deal with different departments 
and government levels, the Mercurius platform is centrally deployed and 
connected with PEPPOL. 

B2G e-Invoicing Business 
Update from TIE Kinetix 

B2G in Germany
As the largest economy in Europe, Germany is surely the country that should 
be leading the way for the rest of continental Europe in terms of electronic 
invoice adoption. Approximately 32 billion invoices are exchanged annually in 
Germany. Germany expects to save up to 200,000 tons of paper annually and 
will drive an estimated €50 billion in annual productivity improvements among 
private and public organizations.

The German Ministry of Internal Affairs (BMI) has drafted a new legislation to 
transpose the European Commission’s directive on e-Invoicing into German 
legislation.

The FeRD, the German forum for electronic invoices in Germany, manages the 
organization behind the German “ZUGFeRD” invoice standard and acts as the 
German representative in the Pan-European Forum for Electronic Invoicing. 
The new ZUGFeRD standard will be essential for anyone doing business 
in Germany or doing business with German companies and/or (local) 
governmental departments.

For more information call +31-88-369-8000 (Europe) or 1-800-624-6354 (US) – Or email info@TIEKinetix.com
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B2G in France
Back in January 2012, the French Government deployed the first 
version of their e-Invoicing platform called “Chorus Factures” with a 
limited scope. Recently, the French Government went live with a new 
version called “Chorus Portal Pro 2017”, with an estimated investment 
cost of roughly €40 million. Based on the 95 million invoices the French 
government processes annually, the French government expects 
to save €710 million a year, the equivalent of 11,925 full-time jobs. 
Businesses are estimated to save €335 million annually as well.

Like the Mercurius platform in Belgium, Chorus will be connected with 
all external partners based on the PEPPOL standard and network while 
it connects with all of the internal ERP software applications that are 
used by the various French (local) governmental departments.
 
In June 2014, the French government approved ‘Ordinance 2014-
697’ with a planning for all suppliers doing business with public 
administrations and authorities, both central and regional institutions, 
to exchange e-invoices.

The following e-invoice adoption objectives between 2017 (large 
corporations) and 2020 (small and medium sized companies), have 
been set by the French Government: 

JANUARY 2017: 
E-Invoicing will be mandatory for large businesses with more than 
5,000 employees.

JANUARY 2018: 
E-Invoicing will be mandatory for businesses sized between 250 and 
5,000 employees (Mid-sized).

JANUARY 2019: 
E-Invoicing will be mandatory for businesses sized between 10 and 
250 employees (Small & Medium Enterprises).

FINALLY, IN 2020: 
Companies with less than 10 employees will follow (micro 
businesses). Micro businesses issuing less than 100 invoices annually, 
can either manually submit an invoice in the manual user interface of 
the Chorus Portal or upload a Signed PDF.  
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B2G in The Netherlands
The Dutch government has, just like Belgium, France and Germany, started 
a major campaign for all governmental organizations to be able to receive 
e-invoices as well. All public contracting authorities have to be able to 
receive e-invoices, starting in 2018.

At the Dutch Invoice Conference 2016, the Ministry of Economic Affairs 
announced that in anticipation of the “2014/55/E4” directive, B2G 
e-invoicing will be mandated. In anticipation of converting the EU directive 
into Dutch legislation, the Ministry of Economic Affairs decided that only 
electronic invoices in UBL format will be accepted from suppliers and that 
this will be part of every new contract with suppliers signed after January 
1st, 2017.

In the Netherlands, Logius is the digital government service of the Dutch 
Ministry of the Interior and Kingdom Relations. Logius supplies products 
related to access, data exchange, standardization and information 
security. Back in January 2012, the Dutch government deployed their first 
version of their e-Invoicing gateway called “Digipoort”.  
 
TIE Kinetix was one of the first service providers in the Netherlands 
that received accreditation for the established Digipoort connection. 
Furthermore, in 2012 TIE Kinetix built a general invoice portal for small 
businesses to be able to create and submit invoices manually to the Dutch 
government online. Shortly hereafter, TIE Kinetix was awarded to build a 
branded invoice portal for the Dutch Tax Authority. 

The general invoice portal was successfully deployed as a Logius product 
when launched. However, on July 1st, 2014, Logius had to stop acting 
as the administrator of the invoice portal based on a directive from the 
Ministry of Economic Affairs. Since July 1st, 2014, TIE Kinetix has been 
running and acting as the administrator of the invoice portal. 

In 2018 – 2020, all public authorities need to be ready to exchange 
documents based on the European standardized EU-UBL data format, 
which is based on the PEPPOL BIS specifications. Like the Mercurius 
platform in Belgium, the Chorus platform in France, we expect that the 
Dutch Digipoort platform will be connected directly with all external service 
providers, governments and businesses via PEPPOL. 

TIE Kinetix is a Certified PEPPOL Access Point Service Provider since 
2016 and provides a seamless bridge between the PEPPOL Transport 
Infrastructure and Digipoort. 

For more information call +31-88-369-8000 (Europe) or 1-800-624-6354 (US) – Or email info@TIEKinetix.com
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B2G in the United Kingdom
Adoption of electronic invoicing in the public sector in the United 
Kingdom (UK) would save substantial sums of money and makes a 
real contribution to the economic growth. There is an annual savings 
potential of at least £2 billion across the public sector in the UK with 
the potential to significantly increase these benefits. Some estimates 
have put this as high as £4 to 6 billion per annum.
 
In the UK e-Invoicing will really take off in 2017, starting with the 
National Healthcare Sector (NHS). The goal is that the entire NHS 
e-procurement process is conducted electronically by using the 
PEPPOL BIS specification and the PEPPOL e-invoice network. 

Each e-procurement system will be able to generate orders to suppliers 
while receiving delivery notifications and supplier invoices. 

How to Issue e-Invoices  
with TIE Kinetix? 
TIE Kinetix provides your business with the expertise, support and 
solution to be able to connect and exchange business transactions 
100% electronically with all your customers and partners regardless 
if they are a governmental organization (B2G) or a business (B2B). 
Our network has already 40,000 partner integrations configured, can 
connect to more than 300,000 other connections and is still growing on 
a daily basis.

The service has different modules that support your business from 
issuing invoices via EDI to storing them in an electronic archive module 
in compliance with the legal requirements for storage and security. 

What We Do
No matter what file format, like PDF, UBL, directly in Edifact or any other 
data structure (txt, IDOC, CSV, JSON, XML), your ERP or accounting 
system creates, when producing invoice data for your invoices, our 
solution and mapping service is able to produce the correct UBL or 
Edifact specifications.

Our solution applies an automated syntactical validation module to 
check if all mandatory data elements are present before forwarding the 
invoice to the different European Platforms for e-Invoicing. This can be 
Chorus in France, Mercurius in Belgium, Digipoort in the Netherlands or 
any other PEPPOL Access Point. 

The European Commission 

wants e-invoices to account 

for over 50% of the total by 

the year 2020. Estimates 

for 2017 are that roughly 

40 billion e-invoices will be 

exchanged worldwide.
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Our services are able to support tracking and presenting the different notificati-
ons (that the European Platforms send back) in human readable format or fully 
integrated with your ERP/accounting system. This can be through notification 
status updates like “received”, “rejected”, “on-going”, “delivered to the buyer”, 
“suspended”, “processed for payment” and more.

Overall, automating this process to a fully integrated process will result in 
quantifiable ROI, reduce errors and processing time while generating a better 
cash flow position. 

The Process: Step-by-Step

Step 1: Secure Connection
The TIE Kinetix Service Platform receives your invoice data as a data file 
through a secure connection.

Step 2: Validation
A technical and structural validation is applied to check if the file contains 
all the required data. Important part of this step is validating the unique 
identifier(s) to route the document to the right recipient. 

Step 3: The Workflow Process of the Message
Translation services can be applied to transform your invoice from in-house 
format, like IDOC, XML, PDF, etc., to the required message specification 
structure in UBL format, Edifact, etc. 

Step 4: Tracking & Tracing – Persistent Message Archive
The received file is stored securely for track & trace purposes in case 
something goes wrong throughout the process.

Step 5: Legal Storage
The Service Platform offers the possibility to store your e-invoices securely 
according the legal requirements for archiving invoices as set forth in the 
(local) legislation.

Step 6: Distribution
The Service Platform connects directly to each e-invoice or e-procurement 
platform (Chorus in France, Mercurius in Belgium and Digipoort in the 
Netherlands) to be able to receive your purchase orders and deliver your 
e-invoices.

Step 7: Notifications
The Service Platform is able to provide several mechanisms that ensure 
message delivery, track & trace information and delivery notifications of the 
transmission. 

For more information call +31-88-369-8000 (Europe) or 1-800-624-6354 (US) – Or email info@TIEKinetix.com
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“EDI Managed Services 
has resulted in 
enormous cost savings, 
up to 60%.”

Aernoudt Becking,
Director Logistics,
Hosiery Center BV



About TIE Kinetix
For 30 years, our solutions have been translating and communicating 
billions of invoices produced by ERP and accounting systems like SAP, 
Microsoft, Oracle, Infor, Epicor, Exact, Unit 4 Agresso Wholesale, Visma, 
AFAS, SAGE, Netsuite, SAP Business One and more. 

We are qualified by the thousands of customers and partners who use 
our integration software and services every day. Together with more than 
20 years of experience in global research, development and participation 
in European Commissioned projects, we have become the experts on 
e-invoicing in the business. 

With local offices in France, Germany, the Netherlands, United Kingdom, 
United States and through partnerships with companies like Trustweaver 
and Objectif Lune, TIE Kinetix has gained expertise and deep knowledge to 
be able to able to develop hybrid B2G & B2B e-invoice related services with 
TIE Kinetix’s FLOW Partner Automation Platform.
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Benefits
Our efforts continuously demonstrate real, honest effective cost reductions 
for our customers and business partners who leverage our industry know-
how and professional grade quality of service. Customers outsourcing their 
e-commerce processes to TIE Kinetix benefit from the advantages of true 
electronic business integration, conducting business electronically with any 
party regardless of the service or solution their business partners use.

Expertise
Solid, time-tested technology leveraging the latest integration standards, 
communication and security using the latest in cloud-based virtual & physical 
dedicated infrastructure. We provide the best customer service in the industry 
with an 97.8% overall customer satisfaction rate. Our global support operation 
is staffed with professionally trained and experienced teams of integration 
experts. Our support teams are located in Montpellier (France), Breukelen (the 
Netherlands), Munich (Germany) and in Boston, MA and St. Paul, MN (USA). 
 
We have never outsourced any of our support operations and feel it is 
extremely crucial for businesses to trust that our solutions represent a 
seamless extension their own business process. When issues arise, our team 
is ready to serve 24/7.

» Global Customer Service with 97.8% Overall Customer Satisfaction Rate
» 24/7 Customer Service
» Solution with 10 + Years of Quality, Development & Stability
»  Scalable Solution
» Guaranteed Service Availability of 99.9% (through Service Level 
 Agreement)
»  ISO 27001:2013 Certified and ISO:27001 Compliant Data Center 

Facilities with ISAE3402 & SSAE-16 Certifications
» PEPPOL Access Point Certified Service Provider
»  GS1 Solution Partner
»  Active member in the UN/CEFACT workgroup for message syntax 

standardization
»  Active member in the PEPPOL workgroup for document exchange 

standardization 
»  Active member in the Simplerinvoicing workgroup for document 

exchange standardization
»  Active member of the European E-invoicing Service Providers 

Association (EESPA) for E-Invoice interoperability
»  Our solutions are available in license for customers looking to  

manage in-house

“The solution is very easy 
to use, while keeping the 
number of operational 
activities to 
a minimum.” 

Martijn van der Woerdt, 
CFO,
Sodexo

For more information call +31-88-369-8000 (Europe) or 1-800-624-6354 (US) – Or email info@TIEKinetix.com
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Visit www.FLOW-pa.com

Lead & Sales Conversion
FLOW enables partners to convert leads and sell 
more online by facilitating micro-shops for partners 
without an e-commerce presence. It helps partners 
to increase conversion in their existing webshops. 

Analytics & Optimization
FLOW gives you a 360 degree view on what’s 
influencing both sides of the demand and supply 
chain. Leverage actionable data and insights to 
constantly increase revenue and minimize costs.

About Us

TIE Kinetix transforms the digital supply chain by providing Total Integrated 
E-Commerce solutions. These solutions maximize revenue opportunities by 

minimizing the energy required to market, sell, fulfill and optimize online. 

Customers and partners of TIE Kinetix constantly benefit from innovative, 
field-tested, state-of-the-art technologies, backed by 30 years of experience 

and prestigious awards. TIE Kinetix makes technology to perform, so that 
customers and partners can focus on their core business.

TIE Kinetix is a public company and has offices in the United States, the 
Netherlands, France, Germany, United Kingdom and Australia.

Brand Control & Demand Generation
FLOW helps your team and partner community 
by automating content adoption, co-branding 
and marketing tactics like social, email, AdWords, 
campaigns and many others.

System & Supply Chain Integration
FLOW automates inbound and outbound orders, 
invoices and other B2B documents between your 
brand, partners and customers. 


