
DBQ Stamp 
and TIE Kinetix

Integration

While shifting their processes by implementing a new ERP system together with 

Epicor, TIE Kinetix was introduced as a potential replacement for their legacy system. 

Challenge
“In terms of the supply chain, we’re basically an OEM supplier. It’s 

a major requirement of our business to both send and receive EDI 

transactions”, says Manager Information Systems/EDI for DBQ Stamp, Mike 

Dunn. 

DBQ Stamp previously worked with an EDI vendor providing mapping and 

supplemental duties outside of the scope of their internal departments 

expertise. A significant drawback to this scenario laid in inefficiencies and 

delays waiting for answers and solutions to issues with major customers.

 

Around this same time, DBQ Stamp was shifting their processes to a 

new ERP system with Epicor. As Epicor’s trusted Business-to-Business 

Integration provider since 1999, TIE Kinetix was suggested as a 
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Kinetix has been a 
great advantage 
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TIE Kinetix Makes an Impression 
on DBQ Stamp
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replacement to their legacy system. 

Solution
Mike Dunn: “The move to eVision was a giant benefit in terms of time spent 

of waiting for answers and solutions for our customers. TIE Kinetix allowed 

me to erase that link and do that mapping myself, rather than calling on a 

third party”. Utilizing eVision, TIE Kinetix’ flagship EDI software solution, DBQ 

Stamp overcame its delays and enabled itself to self diagnose and overcome 

any issues related to EDI.

 

TIE Kinetix eVision simplifies mapping management by enabling organizations 

to semantically align and structure electronic information in a uniform way. 

Integration maps can be tailored to each individual need, regardless of 

source/destination format, or the complexity of business rules employed.  

Maps can be bound to data for encrypted or unencrypted messaging and 

associated with specific trading partners.

 

Mike Dunn: “It most certainly brought value to the company to have newfound 

EDI training and expertise from TIE Kinetix and was not a difficult process to 

teach to others.”

 

“Everybody I’ve dealt with was positive and responsive to all our requests. 

The support folks at TIE Kinetix are outstanding. It was like I couldn’t ask a 

stupid question. They were all very knowledgeable and friendly and willing to 

help with any problem that I may have had”, said Dunn.

Results
Mike Dunn: “Working with TIE Kinetix has been a great advantage compared 

to our previous vendor.”

 

TIE Kinetix’ software provides a complete solution for sending and receiving 

EDI, XML, and non-formatted messages over multiple communication 

protocols, including value-added network services (VANS) and the Internet. 

It also features the tools necessary to effectively manage enterprise data 

transformation based on specific application integration requirements. 

TIE Kinetix addresses fundamental integration requirements and simplifies 

data mapping, allowing maps to be tailored to individual need regardless of 

format, source and destination, or complexity of business rules.

 

Mike Dunn: “We are now able to troubleshoot ourselves and have a much 

better overall picture internally. That’s a nice security detail for my 

department and the company thanks to TIE Kinetix eVision.” 
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problem that I may 
have had.”

Mike Dunn, 

DBQ Stamp

About DBQ Stamp
Dubuque Stamping & Manufacturing, Inc. has been providing high-quality 

metal stampings since 1948. Located in Dubuque, Iowa, their mission is ‘to 

deliver quality products and courteous service that will meet or exceed all 

expectations of every customer’. 

About TIE Kinetix
TIE Kinetix transforms the digital supply chain by providing Total Integrated 

E-commerce solutions. These solutions maximize revenue opportunities by 

minimizing the energy required to market, sell, deliver and analyze online. 

Customers and partners of TIE Kinetix constantly benefit from innovative, 

field tested, state-of-the-art technologies, which are backed by over 25 

years of experience and prestigious awards. TIE Kinetix makes technology to 

perform, such that customers and partners can focus on their core business.

http://www.tiekinetix.com
http://dbqstamp.com/


Contact us
For more information please contact: 

www.TIEKinetix.com    info@TIEKinetix.com

T 1-800-624-6354 (US) +31-88-369-8000 (Europe)

TIE Kinetix Solutions

TIE Kinetix transforms the digital supply chain by providing 

total integrated e-commerce solutions. These integrated 

e-commerce solutions maximize revenue opportunities by 

minimizing the energy needed to market, sell and deliver 

online. Customers and partners utilizing TIE Kinetix consistently 

benefit from innovative, field tested technology and are able to 

remain focused on their core business. TIE Kinetix develops 

cloud and license based solutions, and is backed with over  

25 years of proven technology and awards.

TIE Kinetix has offices in the United States, the Netherlands, France, 

Germany, Switzerland, Austria, Spain, United Kingdom and Australia.
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