
Glik’s 
and TIE Kinetix

Integration

Expanding at a rate of 4 to 6 stores per year, Glik’s had been looking for ways to 

expand and update portions of their IT structure while eliminating redundant functions 

and maximizing efficiency via updated processes. 

Challenge
Key to this update was a need to reduce the 10 hours per week spent 

on repetitive manual keying in of EDI data and daily maintenance with 

various trading partners. After conducting a formal review of market 

solutions, and deciding that their current legacy system wasn’t enough to 

support their current rate of expansion, an overhaul of their system was 

determined to be the best remedy.

“When it comes to EDI, small things become large things when orders 

don’t go through,” said Glik’s Network Administrator, Fawn Dintlemann. 

“Before working with TIE Kinetix, things were very labor intensive. 

I would take a buyer’s PO and verify it through the system to make sure 

it passed all formatting tests and other confirmations. If there were 

errors, they would be corrected individually.” After analyzing the process, 

“The TIE Kinetix 
support team is 
great. They respond 
quickly to my 
requests, and are on 
top of things. They 
understand what I 
don’t understand.”

Fawn Dintlemann,  

Glik’s
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TIE Kinetix provides Glik’s
Fashionable Cost Savings
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“Working with TIE 
Kinetix has given us 
a more seamless 
process, taken 
countless things off 
my plate and helped 
give back 25% of my 
work week.” 

Fawn Dintlemann, 

Glik’s

“we figured at least 10 hours a week of my time was focused on EDI,” said 

Dintlemann.

Solution
After formally reviewing the market opportunities, and evaluating Epicor’s 

long partnership with (and recommendation of) TIE Kinetix’ EDI offerings, 

Glik’s made the switch to TIE Kinetix EDI Managed Service On-Demand. This 

is an extremely popular option for companies looking to conduct business 

electronically with any party, regardless of the service or solution their 

business partners use, with all EDI processes fully managed by TIE Kinetix’ 

team of Integration specialists.

TIE Kinetix Integration toolset features redundant servers, supplies and installs 

all hardware, software and infrastructure, and provides round-the-clock data 

security, backups and complete system maintenance – all at a fraction

of the cost of an on-premise software licensing and implementation model. 

The managed service offering also includes future-proof updates to the latest 

TIE Kinetix releases, making it the last migration a retailer will ever need.

The update and full maintenance of Glik’s EDI transactional data processing 

has reduced overall operational expenses, accelerated their time-to-market, 

and minimized the guesswork in operational costs. Glik’s also benefits from 

the experienced group of Integration experts. TIE Kinetix’ support staff, based 

in St. Paul, Minnesota, maintains the best customer service in the industry 

with a 97.8% overall customer satisfaction rate.

Results
Today, many of the world’s top retailers utilize TIE Kinetix Integration 

solutions and services to become more profitable, productive and 

competitive. TIE Kinetix’ dedicated world-class data center facilities 

utilizing the latest in hardware, virtualization and cloud based technologies.

Dintlemann continues, “It was a big vote of confidence to have a company 

that came so highly recommended by Epicor. It was reassuring that there 

was existing compatibility here.”

“The TIE Kinetix support team is great. They respond quickly to my 

requests, and are on top of things. They understand what I don’t 

understand, and do a great job of explaining errors so I can get the fastest 

resolution.”

“Working with TIE Kinetix has made this a more seamless process, taken 

countless things off my plate and helped give back 25% of my work week, 

allowing me to focus on other essential parts of my job. Moving to TIE 

Kinetix’ Managed Service On-Demand this has contributed noticeable 

improvements in efficiency.”
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“Moving to TIE 
Kinetix’ Managed 
Service On-Demand 
has contributed 
to noticeable 
improvements 
in efficiency. It 
was a big vote of 
confidence to have 
a company that 
came so highly 
recommended 
by Epicor. It was 
reassuring that 
there was existing 
compatibility here.”

Fawn Dintlemann, 

Glik’s

About Glik’s
For more than a century, Glik’s has been delivering great service and 

suburban fashion to shoppers across the Midwest. What began in 1897 

with Joseph Glik selling merchandise from his horse-drawn wagon has 

transformed into a successful, family- owned apparel business with 53 

locations throughout Missouri, Illinois, Indiana, Michigan, Minnesota, 

Wisconsin, Iowa and South Dakota. 

About TIE Kinetix
TIE Kinetix transforms the digital supply chain by providing Total Integrated 

E-commerce solutions. These solutions maximize revenue opportunities by 

minimizing the energy required to market, sell, deliver and analyze online. 

Customers and partners of TIE Kinetix constantly benefit from innovative, 

field tested, state-of-the-art technologies, which are backed by over 25 

years of experience and prestigious awards. TIE Kinetix makes technology to 

perform, such that customers and partners can focus on their core business.

http://www.tiekinetix.com
www.gliks.com


Contact us
For more information please contact: 

www.TIEKinetix.com    info@TIEKinetix.com

T 1-800-624-6354 (US) +31-88-369-8000 (Europe)

TIE Kinetix Solutions

TIE Kinetix transforms the digital supply chain by providing 

total integrated e-commerce solutions. These integrated 

e-commerce solutions maximize revenue opportunities by 

minimizing the energy needed to market, sell and deliver 

online. Customers and partners utilizing TIE Kinetix consistently 

benefit from innovative, field tested technology and are able to 

remain focused on their core business. TIE Kinetix develops 

cloud and license based solutions, and is backed with over  

25 years of proven technology and awards.

TIE Kinetix has offices in the United States, the Netherlands, France, 

Germany, Switzerland, Austria, Spain, United Kingdom and Australia.
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